
The Las Vegas metro area is a land of 
extremes. At its heart is ‘The Strip,’ 
home to thousands of casinos, hotels 
and theaters and a tourist destination 
for more than 35 million people in 
2010. Las Vegas is literally the city 
that never sleeps, where fortunes can 
be decided with the flip of a playing 
card, bounce of a roulette ball or toss 
of the dice.

But surrounding ‘The Strip’ is a 
thriving community that more than 
two million residents call home. Go 
a little further and the desert lies 
quietly beyond these neighborhoods, 
stretching in every direction for 
hundreds, sometimes thousands 
of miles. These are the extremes of 
geography, population density, and 
activity with which the Las Vegas 

Metropolitan Police Department 
(LVMPD) must contend to protect and 
serve the residents of this vast region. 

The LVMPD needs to be able 
to communicate throughout the 
8,000 square miles of the Las Vegas 
metro area. Whether officers are 
coordinating a response to a major 
incident downtown or making a 
routine traffic stop in the remote 
outskirts of Clark County, they must 
have reliable mission critical voice 
and data communications. 

To achieve this level and flexibility 
of communications, the LVMPD chose 
the Harris OpenSky 700 MHz radio 
system running on a Harris VIDA 
network for voice and mobile data 
communications. And recently, that 
OpenSky system—locally christened 
the “DesertSky” system—was 
officially accepted by LVMPD and 
 

DesertSky
LVMPD’s OpenSky® radio system has all bets covered
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700 MHz Voice and Mobile Data  
OpenSky® System

Coverage across Clark County  
and Las Vegas Metro Area

Mobile and portable radios  
deliver interoperability 
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is in full operation. One of the
main reasons the LVMPD chose the 
OpenSky system was to take advantage of 
the technology’s spectral efficiency, which 
provides four voice and data transmission 
paths on each channel. Their new system 
includes 28 tower sites, with the ability 
to support more than 12,000 end-users 
throughout the metro area. 

A Real Communications  
Challenge on One of the  
Busiest Nights of the Year

One of the biggest tests the LVMPD put 
to its OpenSky system was New Year’s eve, 
2010. Las Vegas is the legendary home 
to one of the busiest and most raucous 
year-end celebrations in the world, and 
the night when 2010 turned to 2011 was 
no different. With upwards of 2,000 public 
safety officials on duty and using the 
DesertSky system throughout the night, 
OpenSky performed perfectly, even with 
large groups of users stationed in different 
casinos along the Las Vegas Strip. 

“We made more than 22,000 push-to-
talk transmissions on the OpenSky system 
during New Year’s eve, and we didn’t 
experience a single dropped or queued 
call,” said Jeffrey L. Yeagley; Manager, 
Chairman; radio Systems Bureau,  
Las Vegas Metropolitan Police. “After  

the strain we put the system through that 
night, we’re confident that our officers 
will be able to communicate effectively 
through just about anything, and help us 
protect the millions of Las Vegas residents 
and tourists that spend their time in the 
metro area.”

Since the New Year’s eve celebration, 
the OpenSky system has supported the 
day-to-day functions of the police, as well 
as for the coordination of emergencies. 

Advanced Capabilities  
Provide Better Coverage

One of the most important features 
of the new radio system is its ability to 
enable communications inside the casinos 
and other event venues throughout the 
city. When responding to a call, LVMPD 
officers cannot lose communications 
when they enter a building. The LVMPD 
OpenSky system offers advanced data 
communications capabilities as well, 
allowing officers to communicate via 
SMS message, and receive updates and 
orders from police buildings throughout 
Clark County. In addition to tourist and 
gaming hotspots, the system provides 
communications for officers inside 
McCarran International Airport,  
the Clark County Detention Center  
and the regional Justice Center. 

Interoperability with  
State and Local Agencies

The VIDA® network backbone also 
allows the LVMPD to communicate with 
other agencies throughout Clark County 
and the state, enabling the LVMPD to 
communicate with the Nevada Department 
of Transportation, the Nevada Highway 
Patrol, the Nevada Shared radio System 
and mutual aid partners to coordinate 
response to large-scale emergencies,  
or issues across jurisdictional lines.

A Better Radio System  
Means Better Preparation 

The OpenSky radio system 
implementation has provided LVMPD 
personnel with far greater voice and 
data communications capabilities than 
it previously had. OpenSky has not 
only delivered enhanced voice quality 
throughout the metro area, but the new 
system and its VIDA backbone has also 
given the department the flexibility and 
capacity to organize and synchronize 
response efforts with other local agencies. 
While placing bets and taking risks is 
commonplace in Las Vegas, the LVMPD 
simply can’t gamble with its radio system, 
and with the successful implementation  
of OpenSky, it doesn’t have to. ©

Mountain top OpenSky site, Clark County, Nevada
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